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This document describes how to get a Medicare Part D or MAPD quote from www.Medicare.gov.  The following screen shots illustrate the process for navigating the newly updated Medicare website.

The first step to produce a Part D quote for either a PDP or an MAPD plan is to click on “Find Health and Drug Plans” located on the left side.  There may also be a link right on the home page, but the home page does occasionally change.
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With the New Plan Finder, you will no longer be able to create a password to save your client’s drug list.  If your client wants to have a copy of all this saved, they will now need to create an account at www.MyMedicare.gov and log in.  As the agent, you can continue without logging in, but the drug list will not be saved.  You must re-enter the drugs to get a new quote.
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You can go directly to View Plans.
[image: image4.png]Medicare.gov | Find a Plan

Find a Medicare plan

‘What do you want to do?
O Learn more about Medicare options before | see plans.

O View plans. | know what type of plan | want.




As you answer questions, more options will show up.  For this illustration, we will show Drug Plans.  You can also choose Medicare Advantage or Medigap plans.  You will be asked for the beneficiary’s zip code. 
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There will be a choice to enter a Medicare number.  This will allow enrollment directly off the Medicare.gov website (and you will not be the Agent of Record)
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It will also ask for a date of birth.  Based on your answer, it will give additional information.
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You will be asked if the beneficiary receives any Extra Help.  This will  help limit choices to plans that may be most appropriate.  To see all options, click “I’m not sure”.
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You will be continually asked if you want to log in.  You can continue without logging in.

Click Yes to be able to enter drugs.  Choose how your client generally receives drugs.
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Enter the drugs
For this example, Lipitor was chosen.  Notice the drop down box that appears as you enter the name of the drug.  
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You will no longer be able to enter a saved “Drug List ID” and “Password Date”.  Drug lists will need to be entered from scratch each year. Beneficiaries will be able to save drug lists if they have a MyMedicare.gov account created.  They will also have access to any previous Medicare claims, including prescriptions, so all their drugs will be readily available for them to create their list, without forgetting anything.
If a generic is available, there will be a prompt to select the generic instead of the brand.

[image: image13.png]A generic is available

r has a lower cost generic version called
atorvastatin.

Would you like to add atorvastatin to your list instead?

Add Generic Add brand instead





Choose the dosage. This is important!  Drugs may be in different tiers based on strength, or even based on whether it is a tablet or a capsule!  Again, this information is readily availble to a beneficiary based on their prescription history if they have created a MyMedicare.gov account.  Click the green button to add the drug to the list.
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Continue to add drugs until the list is complete.
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Once your list is complete, click Done in the blue bar at the bottom.
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Next, select up to 2 pharmacies.  Since some pharmacies work better with some plans than others, this could make a difference in the plan results.  There is an online map that will aid in the proper location of the person’s favorite pharmacy.  Keep in mind that the relationship between a Medicare Beneficiary’s Pharmacist is just as important as their relationship with their primary care physician.  Many times they are on a first name basis with the Pharmacist. 
There is a Pharmacy Map option that will show you a map of the closest pharmacies.  
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The selected pharmacies will show up at the bottom.  Click Done.
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The list of drug plans will show up on the next page.  There are several sort options near the top.  We have been told that the Total Cost (drug plus premium plus deductible) will be available for the 2020 AEP.
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There are several filters at the top that can be chosen as well.
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There will also be an option at the top of this page to view Medicare Advantage plans, if they were not originally selected.
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Basic information will be given on each plan, including the premium, deductible, star rating, and estimated drug costs.  It will also tell if the pharmacies selected are in-network. You can compare up to 3 plans by clicking the Add to Compare button. There is a button for Plan Details, which provides more information on the plan, as well as a button to enroll.
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For this example, 3 plans were chosen to compare.
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You will find a Print button on the top of the comparison page.
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In addition to PDP quotes, you may request MAPD quotes by going back to the plan list and clicking on Medicare Advantage at the top.  
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Again, there will be sort options.
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MAPD quotes have the exact look and feel of the PDP quotes. There is basic information presented on each plan, as well as a list of plan benefits along the bottom. Click on See More Benefits to get additional information on the plan benefits, including tiering of drugs, and estimated monthly drug costs.
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This detailed overview can also be printed by clicking the Print icon at the top of the page.       
